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How to Search Counterclaims as a
Publisher?

Counterclaim Dashboard Publisher -

Counterclaim Search

The guide is based on the Publisher (top IPI / parent IPl) - Counterclaim user
role.

Upon logging in to CUBE, the counterclaim Dashboard is displayed under the
Conflicts section. Counterclaim Dashboard provides an overview of all the
account claim actions where the publisher is involved as a Resolver.

At the top of the screen, Actions are sorted into 2 categories:

e Action on me
e Action on ICE

Your Counterclaim Dashboard

Action on me (8097) A Action on ICE (22) A
Request to support claim 19 Claim Withdrawn 2
Members to Resolve 7897 Claim Not Supported 19
Early Warning 181 Claim Reduced 1

These 6 actions types can easily be searched using the Quick Filters field
at the top of the Counterclaim List. See Quick Filters below.
Action on me

The category Action on me contains a list of Request support claim actions,
Members to resolve actions and Early Warning actions. These are the actions
that belong to the Resolver.
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Request to support claim actions refer to counterclaims in AWAITING REPLY
and SUPPORTED status. This means that the publisher must take action on
these conflicts before the specified deadline. If the deadline is missed, claims
will be marked as not supported and removed.

Your Counterclaim Dashboard

Action on me (8097) A Action on ICE (22) A

Request to support claim 19 Claim Withdrawn 2
Members to Resolve 7897 Claim Not Supported 19
Early Warning 181 Claim Reduced 1

Members to resolve actions refer to counterclaims in CONFIRMED status. This
means that the publisher can take action on these conflicts anytime, as there is
no deadline. You will have an overview of all your counterclaims across all of

the ICE customers. This will account for the increased number of counterclaims

in the status “Members to resolve”.

Your Counterclaim Dashboard

Action on me (8097) A Action on ICE (22) A

Request to support claim 19 Claim Withdrawn 2
Members to Resolve 7897 Claim Not Supported 19
Early Warning 181 Claim Reduced 1

Early Warning actions refers to counterclaims where the Resolver (of the First
Claimant) is not yet required to support a claim, but they receive an "early
warning" to alert them that their claim is in counterclaim. The publisher is able
to manage 'Early Warning' actions by supporting, withdrawing or reducing
claim. There is no deadline on 'Early Warning' actions, but if the other Resolver
(of the New Claimant) supports claim the 'Early Warning' action will transition
to a 'Request to support claim' action and receive 60 days deadline.
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Your Counterclaim Dashboard

Action on me (8097) ~ Action on ICE (22) A

Request to support claim 19 Claim Withdrawn 2
Members to Resolve 7897 Claim Not Supported 19

Early Warning 181 Claim Reduced 1

Action on ICE

The second category, Action on ICE, contains actions where the Resolver has
already responded to the counterclaim, either by withdrawing, reducing or not
supporting their claim (missed deadline). ICE is responsible for managing
these actions.

For Claim withdrawn, Claim not supported, and Claim Reduced, Publisher
users do not need to take action on these conflicts as they have already been
responded to. There is no deadline on the publisher, but there is an internal
processing deadline on ICE.

Your Counterclaim Dashboard

Action on me (8097) ~ Action on ICE (22) A

Request to support claim 19 Claim Withdrawn 2
Members to Resolve 7897 Claim Not Supported 19
Early Warning 181 Claim Reduced 1

Quick Filters

You can quickly a list of claim that have one of these 6 Action Types by using
the drop down menu Quick Filters:

e Request to support claim
e Members to Resolve

e Claim Withdrawn

e Claim Not supported

e Claim Reduced

e Early warning
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1. Open the Quick Filters drop-down

Counterclaim List (27835)

Work Work Original Counterclaim ~ Counterclaim p. . Action Action Action Resolution
key Title ) Status line - (rvpe) Response Status Owmer Owner Scope

2. Select one of the Action Types (scroll if needed)

Quick Filters

i "
Type Sreation . Action id

Request to Support Claim
Members to Resolve
Claim Withdrawn

Claim Not Supported
Claim Reduced

Early Warning

3. The filters will be shown in the relevant fields. Additionally, you can use
any other field to filter down your research even further.

Good to know

By default, the action status will is set to Open.

Counterclaim List (9223)

] - ~  Awaiting Reply,Supported (+1 other )

Request to support claim ~ Open - [ ]

RequesttoSupportClaim = ey E=
n

Work

- -
- Work Orginal Tite Countarchl Countarcll Deadine ©  Acton (type) Rosponse

H

4. Hit the blue button Apply Filter
5. Once you've applied your filters you can share the results by copying
and sending the URL of your browser.
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Search Filters

You can search Counterclaims by using one or more of the following fields (also
known as Counterclaim Attributes).

Field

Work Key

Work
Original
Title

Counterclaim
ID

Resolution
Owner

Counterclaim
Type

Counterclaim
Status

Action Type

Action
Status
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Description

You can enter a ICE Work Key, Titles, Xrefs, or Alliance
Tunecode to search for actions on a specific work

You can enter a Work Original Title to search for actions
that are linked to a specific counterclaim

You can enter a Counterclaim ID to search for actions that
are linked to a specific counterclaim

You can select a society to search for actions where the
society is Resolution Owner. These values are available:
Blank all Societies, BUMA (023), KODA (040), PRS (052),
SABAM (055), STIM (079), TEOSTO (089), TONO (090)

You can search for actions with a specific counterclaim type.
These values are available: Blank (all types), Author share
claim, Authorship claim, Ownership claim, Original claim,
Sample claim, Infringement claim, No agreement claim,
Breach of contract claim

You can search for actions with a specific counterclaim
status. These values are available: Blank (all statuses),
Awaiting Reply, Confirmed, Resolved, Supported

You can search for actions with a specific status. These
values are available: Blank (all statuses), Closed, Open

You can search by Action Status (Open, Closed, Expired).
Note: An Expired action can occur if the action type is 'Claim
Withdrawn', 'Claim Not Supported' or 'Claim Reduced' and
ICE (who is action owner) did not close the actions within
SLA.



You can enter an IPI Name Number or “ICE” to search for
actions belonging to a specific Action Owner. Message
displayed when you hover over info icon: “Enter ICE or an

Action IPI Name Number"
Owner

You can enter a date (YYYY-MM-DD) or select a date from

Creati
D?cae on calendar to search for counterclaims that were created on
the given date.
Action
Deadline i )
! These fields allow the user to search for counterclaim
from and ) .
. actions based on deadlines:
Action
Deadline to

* |If no deadline date is entered, then any action is returned
independent if it has a Deadline date assigned or not.

*|f Action Deadline From is entered, then any action is
returned if it has a deadline on the given date or later.

* |f Action Deadline to is entered, then any action is
returned if it has a deadline on the given date or before.

* |f Action Deadline from and Action Deadline to is
entered then any action is returned if it has a deadline
between the given date range.

Select one of the pre-defined filters from for the
Counterclaim Actions:

Request to Support claim
Members to Resolve
Claim Withdrawn

Claim Not Supported
Claim Reduced

Early warning

Quick Filters

These filters can be completed with any other field.
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Creator
Name

Creator IPI
Name
Number

Publisher
name

Publisher IPI
Name
Number

Reset

Apply filter

You can find counterclaims on works that include a specific
creator (the creator may or may not be a participant on the
counterclaim) using its Creator Name or Creator IPl Name
Number.

You can find counterclaims on works that include a specific
publisher (the publisher may or may not be a participant on
the counterclaim) using its Publisher Name or Publisher IPI
Name Number.

When you click on this button, the system will reset the filter
settings to default (all Blank)

When you click on this button, the system will carry out a
search with the selected search input.

5. You can enter an ICE Work Key or any other work reference like
Alliance Tunecode or ISWC to search for actions on a specific work.

Counterclaim List (1)

6463653

Work

Work Original
key Title

0

Action
(type)

Creation  Action

Counterclaim  Counterclair "
D Status D, Date d

Resolutic
0 Scope Type

Confirmed Memberstor. 052 Ownershi. 2023-. 000605105

6. Work Original Title search allows to find works when the exact work

reference / CCID are not known.

Counterclaim List (8)

Work
key

Work Original
Title

Page: 8 of 77

X e
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come an'’ get it

]

Action
(type)

Action
Status

Action
Owner

Creation  Action

Counterclaim  Counterclaim .
D Statu Deadline Date 9

Re n:
S lesponse

Confirmed Memberstor. WARNER 2023- 000605105



7. ltis also possible to search via the Counterclaim ID (CCID), keeping in
mind that the search will return results even if the conflict with this
particular CCID is already resolved. To navigate to the active conflict, the
user needs to use other search parameters, like Work Key / Cross
Reference ID, or Work Title.

Counterclaim List (1)

Count

Work key / Cross Referenc.. @) 000;;3”72)6 X Work Title Resolution Owner «  CounterClaim Type ~  CounterClaim Status -

Action Type - Action Status - Action Owner o Creation Date Action deadline from Action deadline to

Quick Filters - Reset
:ve;m 2\!_;::( Original ﬁ)aumen:laim Colxt‘ercluirr Deadline {ch::;! Response ;:ta::: m:r: gs::ehrnk Scope Type g;::!ion .I::tiun
6463 COME AN'GET IT 000143706 Confirmed Members tor. Open WARNER .. 052 2wL Ownershi... 2023-. 000605105

8. ltis also possible to search for conflicts via Counterclaim resolution

owner. [t might be useful especially for top IPI / parent IPI users, who
see many counterclaims on their dashboard (including the ones of child

IPI / linked entities.

Counterclaim List (5954)

Resolution Owner

Work key / Cross Referenc.)  Counterclaim ID Work Title PRS (052) ~ | CounterClaim Type ~  CounterClaim Status -
Action Type +  Action Status ~  Action Owner @  CreationDate "™ Action deadline from Action deadline to
Quick Filters - Reset Apply Filter
Work Work Original ‘Counterclaim  Counterclaim " Action Action Action Resolutic Creation  Action
key e 0] Status Deadine (type) Response Status Owner Owner Scope Type Date d
8583, THE RENEGADE 000149583 Confirmed Members tor.. Open WARNER .. | 052 2WL Sample cl. 2023-. 000305001
17N THE ATTACK OF 000006068 Confirmed Requesttos.. Supported Closed WARNER .. = 052 2WL Ownershi. 200%-.. 000800215
8583, THE RENEGADE 000149583 Confirmed Members tor. Open WARNER .. | 052 2WL Sample cl. 2023-. 000305009

9. The user can also narrow down the conflict search to a particular
Counterclaim Type (see Counterclaim Types and Points of Conflicts).

Counterclaim List (794)

Resolution Owner CounterClaim Type

Work key / Cross Referenc. ) Counterclaim ID Work Title ~ | Sample claim ~ | CounterClaim Status -
Action Type - Action Status v Action Owner o Creation Date Action deadline from Action deadline to
Quick Filters - Reset Apply Filter
Work Work Original Counterclaim  Counterclaim . Action Action Action Resolutic Creation  Action
key Title D Status Deadune (type) Response Status Owner Owner Scope Type Date Id
8583 THE RENEGADE 000149583 Confirmed Members to r Open WARNER ... 052 2WL Sample cl.. 2023-.. 000305001
8583 THE RENEGADE ... 000149583 Confirmed Members tor.. Open WARNER ... 052 WL Samplecl.. = 2023-.. 000305009
8583 THE RENEGADE 000149583 Confirmed Members to Open WARNER ... 052 2wWL Sample cl.. 2023-.. 000305053
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10. The user can also search for counterclaims with a specific Status (see
Counterclaim Status). Different from the Action Status (see below).

Counterclaim List (8097)

Resolution Own CounterClaim Type CounterClaim Status
Work key / Cross Referenc.. o Counterclaim ID Work Title - - Confirmed
Action Type - Action Status - Action Owner o Creation Date Action deadline from Action deadline to
Quick Filters - Reset Apply Filter
Work Work Original Counterclaim | Counterclaim s Action Action Action Resolutic Creation Action
key Title D Status . (type) Response Status Owner Owner Scope Type Date Id
4338 WHITE MOUSE D 100374582 Confirmed Members to r.. Open WARNER 079 2wL Ownershi... 2021-.. 100205635
8583 THE RENEGADE ... 000149583 Confirmed Members to r.. Open WARNER 052 2WL Sample cl... 2023-... 000305001

How to find a Resolved Counterclaim?

To find resolved counterclaims, set your status filter to Resolved. To find a
specific Resolved Counterclaim, simply search for it using its CCID.

11. Counterclaims can be filtered by Action type.

Counterclaim List (8097)
Resolution Owner m

Work key / Cross Reference D @) Counterclaim ID

Work Title

- - CounterClaim Status v

tion Status ~  Action Owner @ cCreationDate Action deadline from Action deadline to
Members to resolve
Reset Apply Filter
Request to support claim
ounterclaim Counterclaim 5 i Action Action Resolution Creation :
e P ey Deadline -, | Action (type) Response prctieal prstine] biagees Scope Type oy Action Id
. 10374582 Confirmed Members ta reso. Open WARNERCH.. 079 2WL Ownershipc..  2021-11.. 100205635
Reduce claim
10149583 Confirmed Members to reso. Open WARNERCH.. 052 2WL Sample claim  2023-04.. 000305001

12. Counterclaims can be filtered by Action status.

Counterclaim List (8097)

Work key / Cross Reference 1D @ Counterclaim ID

Work Title

Resolution Owne:

unterClaim Type

- - CounterClaim Status -

Action Type Action Status

Request to support claim ~ | Open

B All statuses

Quick Filters
Open
Work Work Original [0 Closed
key Title
[J Expired
4338632  WHITE MOUSEDISCO 100374582

Confirmed

- Action Qwner

@ CreztionDate

Action deadline from Action deadline to

Action (type)

Members to reso..

Action

Response Status

Open

Reset Apply Filter
Action Resolution Creation .
s ~— Scope Type iy Action Id
WARNERCH.. 079 2WL Ownershipc..  2021-11.. 100205635

13. Counterclaims can be also filtered by Action owner. The user needs to
provide either ICE (for actions on ICE) or a specific IPl Name Number
the action is assigned to.
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Counterclaim List (966)

Work key / Cross Reference ID o Counterclaim ID Work Title Resolution Qwner - CounterClaim Type - CounterClaim Status -
Action Owner

Action Type ~  Action Status ~ 160187388 X¢) Creation Date Action deadline from [™  Action deadlineto

Quick Filters - Reset Apply
Work Work Original Counterclaim Counterclaim " ; Action Action Resolution Creation B
bise oy b Deadline _ Action (type) Response s bostiog Scope Type i Action Id
4338632  WHITE MOUSEDISCO 100374582 Confirmed Members 10 reso Open WARNERCH.. | 079 2WL Ownershipc..  2021-11.. 100205635
8583186  THERENEGADE MAS.. 000149583 Confirmed Members 10 reso Open WARNERCH.. | 052 2WL Sampleclaim  2023-04.. 000305001
117177. THE ATTACK OF THE ... 000006068 Confirmed Request to supp.. Supported Closed WARNERCH.. = 052 2WL Ownership c.. 2009-12.. 000800215

14. Counterclaims can be searched for via Creation Date.

Counterclaim List (15141)

Work key / Cross Reference ID @ Counterclaim ID Work Title Resolution Owner «  CounterClaim Type «  CounterClaim Status -
Creation Date
Action Type ~  Action Status ~  Action Owner © 20091220 [ | Action deadiine from [™  Action deadiineto i
Quick Filters - —
Work Work Original Counterclaim ~  Counterclaim A : Action Action Resolution Creation Action
key Title Iy Status Deadiine . Action ftype) Respanse Status Owner Owner  SooPe Type Date id
1567702 MECHANICAL NATU 100057846 Confirmed Members to reso. Open ROBIN LUCY ... 2WL Ownership ¢ 2009-12-20 100601133
1955573 CRYING IN THE RAIN 100010530 Confirmed Members to reso... Open CURTOM PU 2WL ‘Ownership c. 2009-12-20 100000250
2687618 COMING YOUR WAY 100012460 Confirmed Members to reso. Open CONCORDE ... 2WL ‘Ownership c. 2009-12-20 100000273

15. It might also be useful to search for conflicts within a specific Action
Deadline range.

Counterclaim List (224)

Work key / Cross Reference ID o Counterclaim ID Work Title Resolution Owner - CounterClaim Type - CounterClaim Status -
Action deadine from Action deadiine to

Action Type ~  Action Status +  Action Owner @ creation Date ¥ 2025-06-09 ™ 2025-06-13 i

Quick Filters - Reset Apply Filter
Work Work Original Counterclaim Counterclaim . i Action Action Resolution Creation e
key Title D Status Deadline Action (type) Response Status Owner o Scope Type Date Action Id
715368, TEST_CTC-176 2025- 200044298 AwaitingRe.. | 20250612 | Requestto supp. Open A, ALAN 079 BECYDKEE..  Authorshar.  2025. 20000119471
715368. TEST_CTC-176 2025- 200044297 2025-06-12 Request to supp. Open A, ALAN 079 BECY,DK.EE.. Author shar... 20250.. 20000119469
715368. TEST_CTC-176 2025-. 200044325 Supported 2025-06-12 Request to supp... Open 7DWHARF 055 2BSBE2BE,.  Author shar... 2025-0.. 20000119555
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16. You can search a counterclaim on works that include a specific creator
(the creator may or may not be a participant on the counterclaim).

Counterclaim List (27835)

Work Cross R

ence ID Counterclaim ID Work Title Resolution Owner - CounterClaim Type - CounterClaim Status -

Creator Name @  creator IPI Name Number [ ]

You can either enter a Creator Name and hit Apply Filter

Counterclaim List (176)

Work key / Cross Reference D @) Counterclaim ID Work Title Resolution Owner ~  CounterClaim Type ~  CounterClaim Status -
\ction Type - Action Status - Action Owner @ creation Date Action deadline from Action deadline to

restor Na

marcello X @  Creator IPIName Number [ ]

Quick Filters -

v |
Or a Creator IPI Name Number and hit Apply Filter

Counterclaim List (77)

Work key / Cross Reference ID @ Counterclaim 1D Work Title Resolution Owner ~  CounterClaim Type ~  CounterClaim Status -
Action Type ~  Action Status ~  Action Owner @  cCreation Date Action deadline from Action deadline to

restor P! Name Number
Creator Name ©® 208169768 * o

Quick Filters. - Reset ‘,
17. You can search using counterclaims on works that include a specific

publisher (the publisher may or may not be a participant on the
counterclaim) using its Publisher Name or Publisher IPI Name
Number. Enter name or IPI Name number and hit Apply Filter.

Counterclaim List (120846)

Work key / Cross Reference ID @  Counterclaim ID Work Title Resolution Owner ~  CounterClaim Type +  CounterClaim Status -
Action Type ~  Action Status «  Action Owner @  CreationDate Action deadiine from Action deadiine to

Creator Name @  Creator 1P Name Number @ | Pusiisher Name @  Pub. IPIName Number e
Quick Filters - Reset

Open Counterclaim

To navigate for the counterclaim search results to the counterclaim details, it is
best to click on the CCID with the middle button of your mouse to open a new
tab.
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Counterclaim List (1)

Work key / Cross Referenc.. @) :][;[;:4&3”766 X Work Title Resolution Owner «  CounterClaim Type ~  CounterClaim Status -

Action Type - Action Status - Action Owner o Creation Date D Action deadline from D Action deadline to D

Quick Filters v Reset
:l;rk \1@“::: Original :’.I’.)aumer:iaim cs&t?mlii" Deadline Action Response gg,i:: m’:’: gs::;lrmc Soope Type g::!ion :::tipn
6463 COME AN'GET IT 000143706 Confirmed Members tor. Open WARNER .. 052 2wL Ownershi... 2023-. 000605105

The counterclaim details page will open in the new tab.

- e Conflicts --» CounterClaim x — cts - -> Coul laim x + N [u] x
€ C % cubeuipreview.cube.iceaccess. fcts/counter-claims/dashboard a & in] & New Chrome available

_mmsmeancny

Counterclaim List (8)

If you opened the CC Details on the same tab, use the Return button of your
browser, the filters are still applied.

Open Work from Counterclaim Details

From the CC Details view, you can click on the button “Open work” in the
header to navigate to the Work details.

ACCESS / Counterclaim ID: 100235328 / ICE:301?556 & s

Counterclaim details Documents Titles / Xrefs (2) Other Counterclaims  Actions  History
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How to Export Counterclaim Actions?

This article answers the question: How to use the Export feature in
Counterclaim Dashboard to export counterclaim actions as Publisher/Society
user?

In the 'Counterclaim Dashboard' screen, Society users and as well as Publishers
users can search for counterclaim actions and then export the search result into
a CSV or Excelfile.

To do so:

1. Go to the the main Dashboard page

Your Counterclaim Dashboard

cccccccc

>
Conflicts v Action on me (28243) Action on ICE (23)
594

Claim Withdrawn

Request to support claim

10

Members to Resolve Claim Not Supported

Claim Reduced 0

Counterclaim List (30202)
K [ 1 Re v unt v it -

nnnnnn

ssssssssssss

- EA B
i 3§ 1 ff

2. Select your search filter settings and click on “Apply Filter” button (see
How to Search Counterclaims as a Publisher?)

Note

In this example, we are applying a filter for counterclaim actions where
the type is “Request to Support claim”, status is “Open” and deadline from
2025-05-01" to “2025-05-31". This filter matches 437 counterclaim
actions.
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SONY MUSIC PUBLISHING (U9 1

Your Counterclaim Dashboard

© Copyright

o Conflicts Action on me (28243)

594

Action on ICE (23)

Claim Withdrawn

Dashboard Request to support claim

Members to Resolve

Claim Not Supported

Claim Reduced

Counterclaim List (437)

D @ Counterclaimid Work Tie Resolution Owner +  CounterClaim Type +  Counterc

Work key / Cross Reference

Request to support claim ~ ~  Open +  Action Owner @  CreationDate ™ 20250501 [ 20250531 ()
Resolution Action Work Action Creation - Counterclaim
— Action (type) Response Ackse Type by o Deadine . Work OriginalTitle Lo Scope
052 Request 1o support ¢ DEAN STREET Ownershipclaim 6629722 Open 20250530 LADY GODIVA 20241017 Supported w
052 Request to supportc.. DEAN STREET Ownership claim Open 20250530 20241017 Supported 2w
052 Request to support . EMIMUSICPU.. 200007617 Ownership claim Open 20250517 20250226 Supported o8

3. If at least 1 counterclaim action matches the search criteria, you will be
able to click on the “Export” button in the bottom right corner:

SONY MUSIC PUBLISHING (L) !

Your Counterclaim Dashboard

Action on me (28243) Action on ICE (23)

594

Request to support claim

27649

Members to Resolve

Counterclaim List (437)

2025-05-31

2025-05-01

Resolation " action (ype) Resporns ieon e Tipe b et Deading © Woek Originai Title Orseller' 3 Somichin 5 goige
052 Request o support . DEAN STREET 4 Ownership clam Open W0250530 20241077 Supported E
082 Requestlo supprt e DEANSTREET o604 Ownershclam 642 Ogen 250530 LADY GOOIA 20061017 Suppenied 2w
052 Requestto suppert ¢ EMIMUsICRU. Owerstipclaim 6762891 Open 0250517 WEEPING AND WAILI LT p— e
o5z Request to support c. 'SCREEN GEMS-. B3681 Ownership claim 10718 Open W250530  GEMMA 20240904 Supported B

4. After clicking on the “Export” button, you are able to select counterclaim
actions using the tick boxes.
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]
Counterclaim List (437)

© Copyright
Conflicts. Workiey e 1D 0 aim 1D Work Title R = . iy :
e Request to support claim ~ ~  Open ~  Action Owner @  Crestion Date () 20250501 (1 20250531 &)
Resoluion | pction (type) Response Prowns Type iy frors Deadiine . Work Original Title Chuonis oS vitome
052 Reauest o support DEANSTREET_. 000186448 Ounership cli Open 20250530 LADYG 20041017 Supported 2w
02 Request o support DEAN STREET Ownersip i Open 20250530 2021017 Supported 2w
o2 Request to support EMIMUSICPU. 20000781 Ownersip it 71 open 250517 WEEPING ANDWALING 20250226 Supported 68
052 Request o support SCREENGEMS. 00018368 Ownershipclai 10 Open 2050530 GemmA 20240904 Supported 2w
02 Requestto support EMITUNESLL. 20001226 Ownership cli. a5 open 20050525 MATTHEWGHOSTSTORY 20250326 AwailngReply  +2B142NC128
052 Request o support SCREENGEMS. 000 Ounershipclal 1 Open 2025053 SETITSTRAIGHT 20240819 Supported 2w
052 Request o support SCREENGEMS. 00018 Ownershipclal 10654240 Open 20250530 SETIT STRAIGH 2020819 Supported e
052 Request o support EMIMUSICPU. 000168850 Ownershipclal. 1138236 Open 20050530 ARE YOU THAT 20241118 Supported 2w
052 Request o support EMIMUSCPU. 000 Ounershipclal 101 Open 20250530 20261118 Supported e
052 Request o support EMIMUSCPU. 000186618 Ownersip i Open 20250530 20241021 Supported 2w
o2 Request to support HENREESMU 00018536 Ounership cli 5340 Open 20250530  LITTLELOVER 20041001 Supported 2w
017870 052 Request o support SCREENGEMS.. 000188544 Ownershipclal 177207 Open 20250530  K0KO 2021113 Supported e

- If you want to export all the rows in the search result, click on the tick box
at the top. This action will pre-select all the rows in the list to be included
in the final report.

]
Counterclaim List (437)

© Copyright

e @ co D Work Title Resolution Owner > yoe +  CounterClaim -

Dashboard 8 -
Request to support claim ~ ~  Open - @ CreationDate 20250501 20250531

Reset

Resohlon . pcionype) Response £ Acton Countercam © 1y Work - Acton Deadine © Work Origai e Croaton © - Sourtercan g
v o Request 1o support DEANSTREET. 000186448 Ownership clal. 22 Open 20250530 20241017 Supported 2w
v s Request to support DEAN STREET. Ownershipclai. 6620722 Open 20250530 20241017 Supported 2w
v o2 Request 1o support EMIMUSIC PU. 00781 Ounership clal. 62091 Open 20250517 WEEPING AUNG 20250226 Supported w8
v s Request to support SCREEN GEMS.. Ownershipclal. 10718632 Open 20250530  GEMMA 20240904 Supported 2w
v s Request to support EMITUNES L. 00012241 Ownership clai 02415 Open 20250525  MATTHEW GHOST § 20250326 Awaiting Reply +281,42NC,+28.
v s Request to support SCREEN GEMS.. Ownershipclal 10654240 Open 20250530 T STRAIGH 20240819 Supported 2w
(V4 052 Request to support SCREEN GEMS. 00182634 Ownership clai 1065424 Open 20250530  SET IT STRAIGH] 20240819 Supported 2w
vV Request to support EMIMUSICPU. 000188850 Ounership cla. 36236 Open 2050530 A 20241118 Supported e
[ERT) Request to support EMIMUSICPU. 000138 Ownership clai.. 10175 Open 20250530 INTO THE PARK 20241118 Supported w
vV Request to support EMIMUSICPU. 00015 Ounership cial. 79598 Open 20250530 YH. 20041021  Supported w
v s Request to support HENREESMU.. 000185364 Ownershipclai. 2009340  Open 20250530 20241001 Supported 2w
vV Request 1o support SCREENGEMS. 0001385 Ounership cla. 20; Open 20250530 KOKO 20241113 Supported W

- Use the tick boxes if you want to select/deselect specific counterclaim

actions
[

Counterclaim List (437)

khey 0 @ » 0 " . - Count : - CounterCiaim Stanus S
Request to support claim ~ Open - o - L] ' t M 20250501 M 20250531 )
B hmor) D e DRSS TS gl KO A D b ool SR S
os2 Request 1o support DEAN STREET Ownership clai Open 20250530 20241017 Supported v
|2 Requesto support DEAN STREET [A—— Open 20250530 0 20241017 Supported L
2 o Requestio support M MUSIC PU. Gemecsiiy cini 31 Open 20250517 20250226 Supported ey
v 052 Request 10 support. SCREEN GEMS. 83 Ownership clan Open 20250530 EML 20240904 Supported 2w
G e G e e e e (e
& e pe— S e Gm ) f e
- - — o msew oo mwns s
& o e S
G e p—— e AT e G
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5. Once you have selected at least 1 counterclaim action, the “Export”
button becomes available again. Click on the “Export” button

® Copyright

® Conflicts

Dashboard

Counterclaim List (437) I

Request to support claim ~ ~  Open

NN NN E NN

Action (type)

Request 10 suppont

Request to support

Request to support

Request to support

Aequest 1o suppont

Request to suppoet _

Request to suppont

Request 1o support

Request to support

Request to support

Request 10 suppont

Rsquest 10 suppoet

i

DEAN STREET

DEAN STREET

EMIMUSIC PU

SCREEN GEMS.

EMITUNES L

SCREEN GEMS.

SCREEN GEMS.

EMIMUSIC PU.

EMIMUSIC PU

EMIMUSIC PU

HENREES MU,

SCREEN GEMS.

Ownesship clai

Ownership clai.

Ownership elai

Ownership clal

Ounership clai

Ownership clai

Ownership clai

Ownesahip clai

Ownership clai

Ownership clai

Ownership clai

Ownesahip clai

Open

Open

Open

Open

e ¢

2025-05-01 2025-05-31
Reset
Deadline . Work Original Title [t i
20250530 2241017 Supporied
20250530 241017 Supported
2250517 20250236 Supported
20250530 20240904 Supported
20250525 20250326 Awoiting Reply
2250530 20240819 Supported
20250530 20240819 Supported
20250530 20241118 Supported
250550 20241118 Supported
20250530 20241021 Supported
2025053 20241001 Suppored
2250590 KOK 20241115 Supported

6. Select the type of file you want to create (cvs or xlsx)

@ Copyight

@ Conflicts

Dashboard

Requestto supportclaim  ~  Open

NN NENNENQNQENN R

Acticn (type)

Request to suppert

Request to suppert

Request 10 support

Request 1a support

Request ta suppert

Request 1o support

Request 1o suppart

Request 1o suppert

Request 1o support

Request 10 suoport

Request 10 suppant

Request 1o suppart

H

DEAN STREET

DEAN STREET

EMIMUSIC PU.

SCREEN GEMS.

EMITUNESLL

SCREEN GEMS.

SCREEN GEMS:

EMIMUSIC PU.

EMIMUSIC PU.

EMIMUSIC PU.

HENREES MU,

‘SCREEN GEMS:

Type

Ownership el

Ownership cisi

Ownership cla

Ownership ciai

Ownership cis

Ownership clal

Ownarshio cia

Ownersiip cisi

Ownership cis

Ownarship clal

Ownershio cia

Ownership cisi

»aa

WL

w

T

s

.

w

*INC028.

|

20250501 (9 2025053
Reset
Deadine . Work Originai Titl R ) S
20250530 20241017 Supperied
20250530 20041017 Supported
2250517 20250226 Supporied
2250530 20240904 Supporied
20250525 20250326 Awaiting Reply
20250530 20240819 Supperied
20250530 20240819 Supgoried
20250530 20241118 Supporied
20250530 20241118 Supporied
20250530 20241021 Supported
20250530 W00 Supponed
2050530 & 20241113 Supporied

+2BL42NC.+ 28

Export to csv

Export to xlsx

7. A pop-up screen will appear which shows the progress of the report
creation. The time it takes to complete depends on how large the file is
but should generally complete within minutes.
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100 rows from a total of 437 downloaded

229% completed

Cancel download

8. When the report is finished, you can download it directly from your
browser. The report will contain the same columns and data as you can
see in the Counterclaim UI.

Owner Action (type)

@ os2
052 Request to support claim
052 Request to support claim
052 Request to support claim
052 Request to support claim

counter-claim:

FAQ

Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
Request to support claim
052 Request to support claim
052 Request to support claim
B os2 Request to support claim
052 Request to support claim
Request to support claim
052 Request to support claim
Request to support claim
Request to support claim
052 Request to support claim
Request to support claim

Request to support claim
Request to support claim
Request to support claim
147227057836

olution Owner

.
Response Action Owner

DEAN STREET MUSIC CO
DEAN STREET MUSIC CO
EMI MUSIC PUBLISHING (WP) LTD

SCREEN GEMS-EMI MUSIC LTD

EMI TUNES LIMITED

SCREEN GEMS-EMI MUSIC LTD

SCREEN GEMS-EMI MUSIC LTD

EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
HENREES MUSIC CO

SCREEN GEMS-EMI MUSIC LTD

EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
EMI MUSIC PUBLISHING LTD (TWENTIETH CENTURY FOX)
EMI MUSIC/JOBETE MUSIC

EMI UNITED PARTNERSHIP LTD
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK
SONY/ATV HARMONY UK

Counterclaim ID Type

000186448
000186448
200007817

200012488

Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership cl
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
‘Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
‘Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim
Ownership claim

Work key Action Sta Deadlin'Work Original Title

6629722 Open
6629722 Open
6762991 Open
10718632 Open
1102415 Open
10654240 Open
10654240 Open
1138236 Open
1017565 Open
795985 Open
2009340 Open
177207 Open

60  Ope
2079877 Open
4045628 Open
238675  Open
4219713 Open
4219713 Open
8366196 Open
122410 Open
421979 Open
1761568 Open

Why is the “Export” button disabled?

2025-05LADY GODIVA
2025-05LADY GODIVA

2025-05 WEEPING AND WAILING
2025-05 GEMMA

2025-05 MATTHEW GHOST STORY
2025-05 SET IT STRAIGHT

2025-05SET IT STRAIGHT
2025-05ARE YOU THAT SOMEBODY?
2025-05INTO THE PARK
2025-05YOUR HOME IS IN MY HEART
2025-05LITTLE LOVER

2025-05KO0 KO

2025-05 YOUR HOME IS IN MY HEART
2025-05 SWEET

2025-0SKEVIN'S BOOBY TRAPS
2025-05KEEP STEPPING NEVER LOOK BACK
2025-05THE SOLDIER

2025-05THE SOLDIER

2025-05STAR OF THE EAST

2025-05 MATTHEW GHOST STORY
2025-05 TIME FLIES

2025-05 CHILDREN OF PIRAEUS
2025-05 STAR OF THE EAST

2025-05 MOONLIGHT SAVING TIME
2025-05 COLLATERAL

2025-05GIRL FOR ALL SEASONS
2025-05PELOTONA
2025-05PELOTONA

2025-05GO TO THE FLOOR

2025-05 CRYING IN THE NIGHT
2025-05PERROS

2025-05 CRYSTAL

K

Creation Date Counterclaim Status

2024-10-17
2024-10-17
2025-02-26
2024-09-04
2025-03-26
2024-08-19
2024-08-19
2024-11-18
2024-11-18
2024-10-21
2024-10-01

2025-03-24
2025-03-26
2019-08-22
2024-09-12
2025-03-24
2024-08-26
2024-10-29
2024-10-15
2024-09-09
2024-09-09
2024-11-22
2025-03-27
2024-09-09
2025-03-27

L

Supported
Supported
Supported
Supported
Awaiting Reply
Supported
Supported
Supported
Supported
Supported

Supported
Supported
Awaiting Reply
Supported
Supported
Supported
Supported
Supported
Awaiting Reply
Supported
Supported
Supported

Scope
[2wi]
[2wi]
["+GB")
2w
[+2BI","+2NC","+2BE","+28S
[2wL]
[2wi’]
[2wi]
[2wi]
[2awi]
[2wi]
[2wi]
2w

[2wi]
[2wi]
[2wi’]
[2wi]
[awi]

[+2wL")

Firstly, make sure that your search filters are correct and at least 1
matching result is displayed. If no results matches the search criteria, the
“Export” button is disabled.

Make sure to select at least 1 counterclaim action from the list. If no row is
selected from the search result list, the “Export” button is disabled.
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| want to export a very large list of counterclaim actions, but the
limitis 10 000?

In the legacy PRS Counterclaim portal, the user was limited to exporting
only 250 items. In Cube, the limit has been increased to 10 000 items.

If you are a Publisher user, please contact your society if you need a
counterclaim report which is larger than 10 000, so that they can request
a customised report directly from ICE.
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View Counterclaim Details as a Publisher

CC Details Overview

In the header of the screen up here, the user can always see the original title,
the counterclaim ID, and the ICE work key that the counterclaim is linked to.
Click on the button “Open work” in the header to navigate to the Work details.

BADE CHAAVA NAAL / Counterclaim ID: 20000000107 / ICE:6329738

Counterclaim details Documents Titles / Xrefs (2) Other Counterclaims (3) History

There are five tabs that can be viewed once a counterclaim is open. These are:

e Counterclaim details

Documents
Titles/Xrefs
Other counterclaims

History

BADE CHAAVA NAAL / Counterclaim ID: 20000000107 / ICE:63297387 [

Counterclaim Details

The first is the Counterclaim details tab and this is the most important screen
where you will be able to see key information about the counterclaim, and it is
the also the starting page from where you will manage the counterclaims.
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FLURO BLACK / Counterclaim ID: 200026528 / ICE:19677736 4

Counterclaim details Titles / Xrefs (2) i History

OWNERSHIP WR\TER};ND ORIGINAL PUBLISHER A‘WNTlNG REPLY 20;5'06'20
Yes 0 o +2WL 20250620 B
S‘;\EE’IVAH zozs-u.é-zn & Reset
Expandall v
Relation Role Name 1P1 Name no. P ion Action Response Deadline Status Info

You can perform actions by clicking on Supporting Claims, Reduce Claims or
Withdraw Claims.

FLURO BLACK / Counterclaim ID: 200026528 / ICE:19677736 @

Titles / Xrefs (2) Histo:

= )

OWNERSHIP WRITER AND ORIGINAL PUBLISHER AWAITING REPLY 2025-06-20
Yes 0 o2 +2WL 20250620 8
Select All 20250620 B8

Expand all v

Counterclaim Parties, Actions and Claims

Note

Resolve Counterclaim button is disabled for Publisher and Society users.
This update can only be done by ICE user

At the top of the counterclaim details, there's also information about the
counterclaim type. In this example, it's Ownership.

OWNERSHIP

o i "
You can also see the point of conflict, and counterclaim status, and this only
shows the current status which in this example is Awaiting Reply.

e o wm o 20250620 &
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You can also see the Creation date of the counterclaim and who is/are the
resolution owner(s) of the counterclaim. In this example PRS is the resolution
owner.

OWNERSHIP WRITER AND ORIGINAL PUBLISHER AWAITING REPLY 2025-06-20

Yes 0| o2 +2WL 2025-06-20

The territories that are involved in the claim are shown.

OWNERSHIP WRITER AND ORIGINAL PUBLISHER AWAITING REPLY 2025-06-20

Yes @ o +awL 20250620

Filter Claims

You can apply filters to narrow down the Claims. The available filters are
Territory and Usage date.

Counterclaim details Docurr s Titles / Xrefs (2) O Coul History
OWNERSHIP WRITER AND ORIGINAL PUBLISHER AWAITING REPLY 2025-06-20
Yes 0 o +2WL 2025-06-20
Select All - 202506:20 £ Reset

Expand all v

Counterclaim Parties, Actions and Claims

Good to know

You can use Cube Shortcuts to filter the claims.

By default the Territory Filter is set to All

leritory * Japne

Select All - 202!

Filter values

Select All Clear all

ICE Territories I

BELGIUM

CYPRUS I
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You can select one or more Territory(ies). In this example we selected Sweden
and United Kingdom.

SWEDEN UNITED KINGDOM - 20250620 Reset

Expandall v
Counterclaim Partles, Actions and Claims:
Relstion Roe ame [—— Resoton Rasponse  Deadine s nto
o Creator Name
New claimant E Publisher A Awaiting Reply
~ Resolver SE Sub Pub A 0s2 Request to support claim 20250819 Open
Relation Role Name Soclety Aff. PR/ MR ‘Start Date End Date PTC Territory Rights (PR/MR) Status PR MR
New claimant £ Publisher A 0180102 Indefinite Indefiniie 4GB ALLPRRiGhs /e Submit 5% s0%
New claimant 3 Publisher A 2019001 Indefinite Indefiite | 42SC+2BS+.  ALLPRRighs/.. e Valdat 0% 0%
Resolver SE Sub Pubhsh er A 2019-10-01 Indefinite Indefinite ~ +2SC+2BS+.  ALLPRRights / o Validat. 0% 0%
o Creator Name
First claimant E Pub hsh er B Early Warning
v Resoler SE Sub Pub B o0s2 Early Warning open

In Usage Date you can select a time frame for which you’re interested. Once
selected, click Apply Filter.

Counterclaim details Titles / Xrefs (2

=

OWNERSHIP WRITER AND ORIGINAL PUBLISHER AWAITING REPLY 2025-06-20
Yes @ os2 +2WL 2025-06-20
Select All - 2025-06-20

pand all v

Counterclaim Parties, Actions and Claims

Parties, Actions and Claims

The Counterclaim Parties, Actions and Claims contains a table of all the

claimants and resolvers in the counterclaim. Which includes the actions and
claims that belong to them.

Expand all v

Counterclaim Parties, Actions and Claims O

Relation Role Name 1Pl Name no. mhmm Action Response Deadline Status Info
< Creator
First claimant 3 Publisher A Early Warning
v Resolver SE Sub Publisher 052 Early Warning Open
c Creator
v New claimant / Resolver E PubllSher B 052 Request to support claim 2024-01-23 Open
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The first column shows the 'Relation' which shows whether they are a claimant
or a resolver.

In some cases |IPs can both be the claimant and resolver and therefore
displayed on the same row. But if they're not the same IP, they will be typically
displayed on two separate rows.

Expand all v
Counterclaim Parties, Actions and Claims
Rolaticn Role Name IPI Name no. Rcmhmon Action Response Deadline Status Info
c Creator Name
First claimant E Publisher A Early Warning
v Resolver SE Sub Publisher A 052 Early Wamning Open
¢ Creator Name
v New claimant / Resolver ~ E Publisher B 052 Request to support claim 202401-23 Open

You will also be able to see the 'Role Code' of the claimants and resolvers.

Expand all v
Relation Role Name 1P1 Name no Rton Action Response Deadiine Status info
& Creator Name
Newclaimnt e Publisher A Avaiting Reply
v Resover SE Sub Pub A 052 Request to support claim 20250819 Open
oa Creator Name
First claiman E Publisher B Early Warning
v Resalver SE Sub Pub B 05z Early Warning Open

Expandall v

Counterclaim Parties, Actions and Claims

Relation Role Name 1Pi Name no. Resalution Action Response Deadline Status Info

e Creator Name
New claimant E Publisher A Awaiting Reply.
v Resolver SE Sub Pub A 052 Request to support claim 20250819 Open
ca Creator Name
First claimant E Publisher B Early Warning
~  Resolver SE Sub Pub B 052 Early Warning Open

The Names and the IPI Name Numbers and 'Resolution Owner' for each of the
resolvers are displayed.

Expandall v

Counterclaim Parties, Actions and Claims

Relation Role Name 1P1 Name no. Hoschution Action Response Deadline Status info

o Creator Name
New claimant E Publisher A Awiiting Reply
v Resolver SE Sub Pub A 0s2 Request to support claim 20250819 pen
cA Creator Name
Frst claimant € Publisher B Early Warning
v Resolver SE Sub Pub B 052 Early Waming Open
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The next column, 'Action' shows you which type of action they have.

Counterclaim Parties, Actions and Claims

m
T
Iy
4
&
H
H

Relation Rol Name 1Pi Name no. Resalutl Actior Response Deadli Statu Info

o Creator Name
New claimant E Publisher A Awsiting Reply

v Resolver SE Sub Pub A 052 Request to support claim 20250819 Open

oA Creator Name
First claimant E Publisher B Early Warning
v s s« SubPubB o5z Eary warning e

The 'Response' column will show what response has been taken to the action,
and it can also be blank in case ICE is still waiting for a response.

Expand all v

Counterclaim Parties, Actions and Claims

Relation Rol Name 1P1 Name o

e Creator Name
New claimant e Publisher A Awalting Roply
v s <«  SubPub A o2 SRR - 2250819 open

ca Creator Name
First claimant E Publisher B Early Warning
~  Resolver SE Sub Pub B 052 Early Waming Open

The 'Deadline' column will show the user if a deadline exists for the action. It
can also be blank if there are no deadlines it's only the action type request to
support claim that will have a deadline set to it.

Expand all v

Counterclaim Parties, Actions and Claims

Resolution

Relation Rale Name 1P1 Name no. Lo Action Response Deadiine Stams info
e Creator Name
Now caimant e Publisher A Ausiing Reply
~  Resolver sE Sub Pub A 052 Request to support claim 20250819 Open
ca Creator Name
First claimant E Publisher B Early Warning
~  Resolver SE Sub Pub B 052 Early Warning Open

The 'Status' column shows whether the action is open or closed. Open means
that ICE are still waiting for a response from the resolver.

Counterclaim Parties, Actions and Claims

m
T
Iy
<
&
H
H

Relation Rol Name 1P1 Name no. Resalur Actio Response Dead Statu info

o Creator Name
New claimant E Publisher A Awiiting Reply

v~ Resolver SE Sub Pub A 052 Request to support claim 20250819 Open
ca Creator Name
First claimant E Publisher B Early Warning
~  Resolver SE Sub Pllb B 052 Early Waming Open

The 'Info' column will show additional information when a user has
withdrawn claim or reduced claim.
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Expand all v

Counterclaim Parties, Actions and Claims

Resolution

Relation Role Name IPI Name no. Owner Action Response Deadline Status. Info
= Creator Name
New claimant E Publisher A Awizaiting Reply.
v s «  SubPub A os2 gt gtk 25081 open
ca Creator Name
First claimant 3 Publisher B Early Warning
¥  Resolver SE Sub Pub B 052 Early Warning Open

You can also see which claims are involved in the counterclaim by clicking on
the expand collapse button in the table.

This will display a list of the claims belonging to the selected Claimants and
Resolvers, and it only shows claims that are involved in the counterclaim.

Expand all v
Relation Role Name 1Pl Name no. Beecttion Action Response Deadline Sws Info
o Creator Name
Newcamant € Publisher A Avaiing Reply
v = Sub Publisher A s sy e
Creator Name
Publisher B
. :

Relation Role Name Society Aff.PR/MR  Start Date End Date PIC Territory. Rights (PR/MR)  Status PR MR
First claimant E Publisher B 2018-01-01 Indefinite Indefinite  +2WL-2SC-2.  ALLPR Rights / . o Validat.. 0% 0%
st camant e Publisher B 0107001 indotnie idciriie 4254285+ ALLPRRghs/. s Veldar. 0% 0%
Resolver sE Sub Pub B M180214  indefinite indefinite  +CYSE+MT  ALLPRRights/.. e ValidaL. 25% 50%
Resalver sE Sub Pub B 20181001 Indefinite. indefinite  +F1 ALLPRRights/ o Validat_ 0% 0%
Resolver SE Sub Pub B 2018-01-01 Indefinite Indefinite +6B ALLPRRights / o Validat_. 25% 50%
Resolver s Sub Pub 20191001 indefinite indefinte  +2SC428S+..  ALLPRRights / o Validat. 0% 0%

So if there is a claim on the work that's not covered by the counterclaim, it will
not be displayed in this list.

You see the information about the claim, the scope it has including the start
date, end date, post term collection and territory.

Expand all v
Relation Role. Name 1PI Name no. Roeonion Action Response Deadline Status Info
o Creator Name
New tamart e Publisher A Ausicng Repy
v e < Sub Publisher A s s o
Creator Name
Publisher B
. i

Relation Role Name Soclety Aff. PR/MR  StartDate End Date PTC Tertitory Rights (PR/MR)  Status: PR MR
Fustclaant . Publisher B o mcetnre icefe awLasca | AULPRRGNS/. e Vel on 0
First camant e Publisher B 0191001 incetinne Incefiie  +25C+285+. | ALLPRRighis/. e Valdar. 0% 0%
Resolver e Sub Pub B 20180214 indefinite Indefinite  CY MEMMT | ALLPRRights / o Velidat_ 25% s0%
Resolver SE Sub Pub B 20181001 Indefinite Indefinite +F1 AL PR Rights / . o Valigat. 0% 0%
Resolver SE Sub Pub B 2018-01-01 Indefinite Indefinite 4GB AL PRRights / . o Validat_ 25% 50%
Resolver SE Sub Pllb 2019-10-01 Indefinite Indefinite +25C +2BS +.. ALLPRRights / ... ® Validat.. 0% 0%
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You can also see the rights and claims status.

Expand all v

Counterclaim Parties, Actions and Claims

Relation Role Name 1Pl Name no. Resclution Action Response Deadline Sws Info

o Creator Name
New claimant E Publisher A Awaiting Reply

~  Resohver SE Sub Pubhsher A 052 Request to support claim 20250819 Open
Creator Name

Publisher B

@

Relation Role Name Soclety Afi.PR/MR  StartDate End Date PTG Territory Rights (PRMR)  Status PR MR
st cmant e Publisher B 150101 e bdeinte  +WL2SC2. | ALLPRRGhs/- o Veldai ox ox
First ciaimant E Publisher B 20131001 Indefinite Indefinite  +2SC+285+.. ALLPRRights/.. Validat. 0% 0%
Resolver SE Sub Pub B 20180214 Indefinite indefinte  +CY HESMT  ALLPRRights / o valgar_ 25% s0%
Resalver sE Sub Pub B 20181001 Indefinite Indefinite  +F1 ALLPRRights/ o Validat_ 0% 0%
Resolver SE Sub Pub B 2018-01-01 Indefinite Indefinite. +GB ALLPRRights / _ o Validat_. 25% 50%
Resaiver s Sub Pub 20101001 indefiniie Indefinite  +2SC+28S+..  ALLPR Rights / o Validar.. 0% 0%

And lastly, you can see the performing rights share and mechanical rights share
of the claims.

Expandall v

Counterclaim Parties, Actions and Claims

Relation Role Name 1P Name no. Resclution Action Response Deadline Status. Info

o Creator Name
New claimant E Publisher A Awaiting Reply

~  Resobver SE Sub Pubhsher A 052 Request to support claim 20250819 Open
Creator Name

Publisher B

Relation Role Name Society Aff. PR/ MR ‘Start Date. End Date PTC Territory Rights (PR/MR) Status PR MR
First ciaimant 3 Publisher B 80101 Ingefinite indefinite  +2WL-2SC-2. ALLPRRighis/.. e Validat. 0% 0%
First claimant E Publisher B 2019-10:01 Indefinite Indefinite  +2SC+285+.. ALLPRRights/.. o Validat. 0% 0%
Resolver SE Sub Pub B 20180214 Indefinite Indefinite  +CY#E+MT  ALLPRRights/.. e Validat. 25% 50%
Resoiver sE Sub Pub B 181001 Indefinite indefinite  +F1 ALLPRRights/.. o Validat. 0% 0%
Resolver SE Sub Pllb B 20180101 Indefinite indefinite  +GB ALLPRRights / . o Validat. 25% 50%
Resaiver SE Sub Pub WM indefinite indefinite  +25C+28S+..  ALLPR Rights / o Validat.. 0% 0%

Click on the collapse button in the table to hide the claims again.

There is also an option to unhide the claims for all of the claimants and
resolvers. Click on the Expand all button above the table.

Expand all} v

Counterclaim Parties, Actions and Claims
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Collapse all A

Counterclaim Parties, Actions and Claims

—— I e Rasokton g e e Fs -

Creator Name

Publisher A

Sub Publisher A
Relation Role. Name Society Aff. PR/ MR StartDate End Date PTC Territory Rights (PR/MR) Status PR MR
New claimant E Publisher A 201802-14 Indefinite Indefinite ~ +2WL-25C2.  ALLPRRights /.. ® Validat._ 0% 0%
New claimant E Publisher A 20180102 Incefinite Indefinite 4GB ALLPRRights /.. e Submift.. 25% 50%
et £ Publisher A 20199001 Indefinite Indefiite  +25042BS+..  ALLPRRights/.. e Validar 0% 0%
Resolver sE Sub Pub A 20180214 Indefinite indefiniie  +CY#E+MT  ALLPRRighis/.. e Validat. 2% s0%
Rasalver s Sub Pub A 20180214 Indefinte Indefinite +F1+NL ALLPRRGMS /.. e Vaidat.. 0% 0%
Resolver SE Sub Pub A 201910:01 Indefinite Indefinite +2SC+2BS+..  ALLPRRights /.. o Validat.. 0% 0%

Creator Name

Publisher B

Sub Publisher B
Relation Role Name. Society Aff. PR/ MR Start Date End Date PTC Territory Rights (PR/MR) Status PR MR
First claimant E Pub 1isher B 2018-01-01 Indefinite Indefinite +2WL-2SC-2.  ALLPRRights/ .. « Validat.. 0% 0%
[er— e Publisher B 20191001 ndetie Ddefntie 2504285+ ALLPRRgs/. e Vaidai 0% ox
Resolver SE SubPub B 20180214 Indefintie Indefinite  +CY+IE+MT  ALLPRRights/ . e Validat 25% 50%
Resolver SE Sub Pub B 20181001 Indefinite Indefinite  +F1 ALLPRRIgtS / .. ® Validat.. 0% 0%
- « Sub Pub B 0180101 incefinre ndefite 438 ALLPRRgNs/. e validar. 5% s0%
Resolver SE Sub Pub B 2019-10-01 Indefinite Indefinite +25C +2B5 +.. ALL PR Rights / ... e Validat.. 0% 0%

And if you wish to hide all the claims again, you can click on the Collapse all
button.

Documents

The second screen is 'Documents' and this will contain a list of all uploaded
documents to the counterclaim. (See Support Claim ).

BADE CHAAVA NAAL / Counterclaim ID: 20000000107 / ICE:63297387 [4

Counterclaim details E ents] Titles / Xrefs (2) Other Counterclaims (3) History

Documents

Owner IPI Name Claimant IPI
Date/Time Document ID File Name User Owner Name Number Claimant Name Narme Number Status. Shared

No results.

00

Titles and Xrefs
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'"Titles' and 'Xrefs' contains a list of all the work titles and work ID's that are
linked to the work, and this is to help the user identify which work is involved in
the counterclaim.

BADE CHAAVA NAAL / Counterclaim ID: 20000000107 / ICE:63297387 [

Counterclaim details T TitlesffM)efs (2) Other Counterclaims (3) History

Original title BADE CHAAVA NAAL ALLTC 546614AV

Recording Title BADE CHAAVA NAAL BAD_ID SIWID:122856113065
BAD_ID SIWID:127797602739
CUBE 00063297387
DELTC 564970AP
DELTC 564970CP
EINW 160223-0373-00
ICE 63297387

Other Counterclaims

If a user is involved in another counterclaim that is linked to the same work,
then you can see a list of those counterclaims here.

BADE CHAAVA NAAL / Counterclaim ID: 20000000107 / ICE:63297387 [}

Counterclaim details Titles / Xrefs (2) [Other Cfunjerclaimg| (3) History
Counterclaim ID Type Point of Conflict Creation Date Resolution Owner Counterclaim Status Scope
CUBE:00000160694 Ownership claim Writer And Original Publisher 2023-09-26 052 Awaiting Reply DKSE,IS LTLV.EE FI,GBMTIEC.
CUBE:20000000108 ‘Ownership claim Writer And Original Publisher 20231124 052 Awaiting Reply 1EGB,2BI
CUBE:20000000106 Ownership claim Writer And Original Publisher 20231124 052 Supported 1EGB,2BI

And you will also be able to navigate to the other counterclaim from this page.

History

'History' tab shows all the audit events related to the counterclaim and how it
has changed over time.

Filter Events
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You can filter audit events using the following fields:

Created from date
e Created to date

e Event Description
Cube Audit ID
Work ID

2025-06-11 2025-06-11 Counterclaim (ALL EVENTS)

CC History Events Description
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Event
Description

Counterclaim
Created

Counterclaim
Status
Added

Counterclaim
Resolution
Owners
Added

Counterclaim
Territories
Added

Counterclaim
Parties
Added

Counterclaim
ICE Action
Created

Counterclaim
ICE Action
Closed

Counterclaim
Status
Changed

Counterclaim
Resolved

New Value

The CC ID, i.e., the unique identifier of
the newly created counterclaim.

The Counterclaim Status that was
added to the newly created
counterclaim.

The Counterclaim Resolution Owners
that were added to the newly created
counterclaim.

The Counterclaim Territory scope that
was added to the counterclaim to the
newly created counterclaim.

The Counterclaim Parties, i.e. the
Claimants and Resolvers, that were
added to the newly created
counterclaim.

The new ICE action type that has been
generated by the system when a
Counterclaim party has withdrawn,
reduced or not supported claim.

When the ICE action has been
processed and closed.

The new Counterclaim Status, that
was changed, for example when the
counterclaim was resolved.

n/a

Examples of Events
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Existing Value

n/a

n/a

n/a

n/a

n/a

n/a

Previous status of
the ICE Action (i.e.
OPEN)

previous
Counterclaim
Status.

The Counterclaim
ID, i.e. the unique
identifier, of the
resolved
counterclaim.



Counterclaim Created

Date Cube Audit ID Event Description Action New Value Previous Value
2025-06-11-09:17:36 [in]

Counterclaim Created ¢ CUBE:200024039

Counterclaim Status Added c AWAITING_REPLY

Counterclaim Resolution Owners Added c 052

Counterclaim Territories Added c 2WL

name= SOHO PRODUCTION MUSIC;
ipiNameNumber= IP1:657914114;
relation= NEW;

name= SOHO PRODUCTION MUSIC;
ipiNameNumber= [PL657914114;
relation= RESOLVER;

Counterclaim Parties Added c name= BOSWORTH PRODUCTION MUSIC;
ipiNameNumber= [P1-289670508;
relation= FIRST:
name= UNIVERSAL MUSIC PUBLISHING INTERNATIONAL L
0;
ipiNameNumber= P1-262431573;
relation= RESOLVER;

ICE Actions
[ woes ]

Date Cube Audit ID Event Description Action New Value Previous Value
202505-14-10:49:18 [io]
202505-14- 104918 (in]

owner= ICEICE;

response= COUNTERCLAIM_RESOLVED;
actionid= CUBE:20000013316;

type= WITHDRAW_CLAIM;

Counterclaim Action Response Added c

actionid= CUBE:20000013316; actionld= CUBE:20000013316;
Counterclaim ICE Action Closed u type= WITHDRAW_CLAIM; type= WITHDRAW_CLAIM;
status= CLOSED; status= OPEN;

actionid= CUBE:20000013316;
2025-05-14-10:49:02 [io] Counterclaim ICE Action Created C type= WITHDRAW_CLAIM;
status= OPEN;

Counterclaim Resolved

Date Cube Audit ID Event Description Action New Value Previous Value
20250514 - 10:49:18 [io]
Counterclaim Resolved u CUBE100162322
Counterclaim Status Changed u RESOLVED GONFIRMED
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How to Manage a Counterclaim at

Publisher Level?

Supporting, Reducing and Withdrawing a

Claim (as a Publisher)

Support Claim

1. A newly created Counterclaim between publishers, i.e. where the type is
Ownership, will usually have initial status Awaiting Reply. This means
all Resolvers have been notified, and the Resolver linked to the New
Claimant has action Request to support claim and is required to supply
Supporting Documentation within 60 calendar days.

The Resolver who is linked to the First Claimant receives an Early
Warning.

« SubPubB
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2. When the New Claimant Resolver has supplied Supporting
Documentation, the Counterclaim Status changes to Supported. The

response status and action status are also updated to show that their
action has been closed.

Now, the First Claimant Resolver is notified and their response is
awaited. Their action has been updated from Early Warning to Request
to support claim to show that it is their turn to supply Supporting
Documentation within 60 calendar days.

In order to support the claim, the First Claimant needs to click on
Support Claims button.

Support Claim Button Disabled

To ensure it is clear for a user when they can support a claim, the
Support Claim button is only available when relevant. The button
will be disabled when the Counterclaim Status = Resolved or all
current Resolver actions are set to “Members to Resolve”.

unterClaim x 5

23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007 1 10/details

et o e Pinmane, aaton — st

Creator A
,,,, — . Publisher A pr——s
5 = Sub Pub A o ey ie gl xasoss oo

Creator B

| s

SubPubB oa Fernesi i sapper ciom Suppeied 223052 Clone

3. The user is taken to the Support Claim Process page, and needs to tick

the box of the claim that they wish to support. The user only has
permission to select and support claims within their scope of control.
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v %@ Conflicts ==> Support claim x |+ =) a x

L2 c 23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claim-support/new?counterclaimid=CUBE:200007110

@ Review the claims and select parties

Epandal

Counterclaim Parties, Actions and Claims

o "
o
cwees ¢ Publisher A P—
o SubPubA =, i e e
o Creator B
praem
o o " "

wevsman ¢ Publisher B
Sub Pub B

4. After ticking the box for the selected claim, the user needs to scroll
down the page and either drag and drop the supporting documentation
file or upload it via the select file option.

~  %e Confiicts --> Support claim X+ — o

« c %5 cubeui.preview.cube.iceaccess.com/conflicts/counter-claim-support/new?counterclaimid=CUBE:200007110 aQ ¥ in} &  MewChrome available §

e e = [

@® Upload Documentation

5. The user can double check the upload details below the documents

section before the file is saved in the portal. After making sure the claim
supporting action is correct, the user must accept the disclaimer terms.
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¥ €e Conflicts «=> Support claim x 5 = =] X

« c %5 cubeui.preview.cube.iceaccess.com/conflicts/counter-claim-support/new?counterclaimid=CUBE:200007110 aQ % jn} & NewChrome available }

e e Dunar ara O P Humbar Claimact Nars Cuimast P b Uplea Status

S e mara Sub Pub A s ]

Drag and Drop your fike here of

6. Once the supported documentation is available and the disclaimer terms
are accepted, the user can save changes.

v €@ Conflicts --> Support claim x + = =] X

€ c 23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claim-support/new?counterclaimid=CUBE:200007110 aQ g & NewChrome available }

S et PR Sub Pub A unawoen ]

Drag and Drop your fike here or

1 Azcept *

7. The user will receive a pop-up confirmation of successfully supported
claim(s).
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By uploading decumantation i suppor of your clsim, you

8. Once the Supporting Documentation requirements have been met by
all parties (First Claimant and New Claimant), the status of the
Counterclaim changes to Confirmed. Involved parties are advised to
resolve the dispute.

-

CORRE WINA { Couterclaien ID: 200007110 f ICE17191336

VIRITER AND ORIGINAL PUBLISHER

. B e N - o heton TSR L
Creator A
Publisher A

= SubPubA
Creator B

- [ Publisher B
v e = SubPubB

Reduce Claim

9. Users can reduce their claims by clicking on the Reduce Claims Button.
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‘onflicts «=> CounterClaim x 4+ - = "

23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details

CORRE WINA { Cousterclaien ID: 200007110 / ICE17191736

VRITER AND ORIGINAL PUBLISHER

Counterclaim Parties, Actions and Claims

Creator A
Publisher A e
v ke = SubPubA o [rEe— -
Creator B
her e . Publisher B Sispered
v o =  SubPubB o [rE—— e

10. A pop-up window with detailed claim information will guide the user to
edit shares in fields marked with a pencil symbol. The user can amend
either only selected or all editable shares. The user only has permission
to reduce shares that are involved in the counterclaim and within their
scope of control.

Once the changes are saved, ICE receives request to apply the share
changes to the work. Until the ICE copyright team completes the
request, no immediate changes to the work will be visible.

ts --> CounterClaim x NEE

23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details

Counterciaim details  Documents (2) Titles / Xrefs (1) Other Counterciaims

Sub Pub A
Sub Pub A
Sub Pub A

11. The requested share amendment is available under the eye icon in
Counterclaim Details.
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v € Confiicts > CounterClaim X + . B ”

. c %5 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details a () & NewChrome available }

E—=1 s

CORRE NINA { Counterciaim ID: 200007110 / ICE112191336

[“svoicars | semams | vt |

OWNERSHIP VIRITER AND DRIGINAL PUBLISHER CONFIRMED

Creator A

---- -« EDLTEEN S Frrreris
¥ Reache E 3 Sub Pub A oaz M 10 st Reduced Cpen. v
= Creator B
DN, L Publisher B s
S % gubPabB .r,; i -

12. Clicking on the eye icon allows the user to see the current shares and
the requested share amendment in a pop-up window.

'@ Conflicts --> CounterClaim x

c % cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details

Counterclaim details Documents (2) Titles / Xrefs (1) Dther Counterciaims  History

Reduced shares

Sl

" - et ra g L ety e " N rrrr RNRE S

= Sub Pub A 2oy M1 AL Rt wa WAy =y = fason

13. The user can also see the Counterclaim shares by Expanding All items
in the Counterclaim Details.
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> CounterClaim x B o a X

%€ Conflicts

C =% cubeuipreview.cube.iceaccess comy/conflicts/counter-claims/CUBE:200007110/details a n ] & MNewChrome available

CORRE NINA { Counterciaim ID: 200007110 / ICE:12191336

[ [ o ] -

OWNERSHIP VIRITER AND ORIGINAL PUBLISHER CONFIRMED

e Creator A

fe— c Publisher A
e = Sub Pub A o [rEre— Lo S Lo
o Creator B
mesweet ¢ Publisher B -
& G 5 Sllb Pllb B sz MeTiners 10 fesaive o

14. The Expand All view provides additional information like claim status,
dates or territories.

v 8@ Conflicts - CounterClaim x B = a x

€ c %3 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details aQ N ] & NewChrome available }

OWNERSHIP WRITER AND ORIGINAL PUBLISHER CONFIRMED

202540327 Yes 9 o 2w

Creator A

Publisher A

Sub Pub A

e ‘Boskety AXL. PR/ MR Seart Dabe Endl Dute: L Tensiory Rightn (PR/WE) Sianm R L
Publisher A WB0I0 et oo VEaMCe AL PRGNS/ Vet . wa
Publisher A W00 e e NG AL MRS wan o o
Publisher A RO e il o AL s B o os
Publisher A W00 et inefbe 36 LSRRG/ e Vet o os
Sub Pub A o o o o
Sub Pub A bty e as o

Sub Pub A Lnicns - s -

15. Navigating back to the Dashboard will allow the user to check the
amendment requests that were sent to ICE.
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v @ Confiicts => CounterClaim x W a x
e C % cubeuipreview.cube.iceaccess comy/conflicts/counter-claims/CUBE:200007110/details a n ] & NewChrome available

| =

CORRE WINA { Counterclaien ID: 200007110 / ICE:17191%36

=SS

OWNERSHIP WRITER AND ORIGINAL PUBLISHER CONFIRMED

20250327 Yes 8 s

Creator A

Publisher A

Sub Pub A

ame ‘Soutety AL PR/ MR Shart Db Ened Dt Lo Tenory Rights (PR Ll PR .
Frs o C PublisherA ~ meow ose oy DSINCe ALLPR B/ o
P clpmars 0 Publisher A s P e Ielen AMGe.  ALMERGME @ vesen wa
— 0 Publisher A wwow nseesn mintey AL s, e 0
Fonciaman c Publisher A o s — P —— o o
P u Sub Pub A ik G ALPRRGMS . ax wa
e a Sub Pub A e AT Al P e ™ wn

" nooard SUb Pub A e v AL e v wa o

16. Action on ICE section lists change requests by type (Claim Withdrawn,
Claim not Supported, Claim Reduced). E.g. You can see all Members to
Resolve action requests by selecting the right Quick Filter (see How to
Search Counterclaims as a Publisher?), the Counterclaim List will display
all CCIDs with this type of action.

You can navigate to each CCID for more details (middle click to open in

Counterclaim List (1)
Counterclaim ID

Work key / Cross Referenc o 000143706 X Work Title Resolution Owner - CounterClaim Type - CounterClaim Status -
Action Type - Action Status - Action Owner 0 Creation Date D Action deadline from D Action deadline to D
Quick Filters - Reset Apply Filter

Work Work Original Counterclaim  Counterclair ; Action Action Action Resolutic Creation  Action

key Title 1 s Deadline 1\ o) Response . giatus Owner Owner  Scope Type Date id

6463.. COME AN'GET IT 000743706 Confirmed Members tor. Open WARNER ... 052 2wL Ownershi... 2023-.. 000805105

Withdraw Claim

18. To withdraw the claim, the user needs to click on the Withdraw Claim
button.
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‘onflicts => CounterClaim x  + - B ”

x| & NewChiome available §

23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details

e=——— 3 1

(CORRE NINA { Cousterclaien ID: 200007110 / ICE17191336

VRITER AND ORIGINAL PUBLISHER

wen o M e e e Aeton e Ceadion s
C) Creator A
---- - . Publisher A e
v ke = SubPubA ox [r—— Radced oo @
Creator B
it L Publisher B i
v o s Sub PubB s Mamers 1 escies e

19. The user is taken to the Withdraw Claim Process page, and needs to
tick the box of the claim that they wish to withdraw. The user only has
permission to select and withdraw claims within their scope of control.

x o+

e Conflicts --> CounterClaim

% cubeui.preview.cube.iceaccass.com/conflicts/counter-claims/CUBE: 2000071 10/details & NewChome available {

Withdraw claims

Expand wl

‘Select parties to withdraw

” "
e Creator A
Apcersn ¢ Publisher A -
- = SubPubA - [re— Fokeed open
o Creator B

P Publisher B Suponied
- =  SubPubB ™ o

20. Once the claim is selected, the user has to choose if the claim needs to
be deleted or terminated.
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¥ K Conflicts > CounterClaim ==> X 4+

L 3 > @ 23 cubeui.preview.cube.iceaccess com/conflicts/counter-claims/CUBE:200007110/details

Cmm—

a & u} & MewChrome available §

J—

Withdraw claims

Creator A
Publisher A
Sub Pub A
Creator B

Publisher B
Sub PubB

Dolete claimis)

Terminate claimis)

21. If the user selects the option to delete claim(s), ICE will receive a
request to remove the claim(s) from the work.

~ K Conflicts --> CounterClaim --> X 4

i < 23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details aQ x ] & Mew Chrome available §

Creator A
Publisher A
SubPub A

Creator B
Publisher B
SubPubB

23. If the user selects the option to terminate claim(s), ICE will receive a

request to terminate the claim(s) with a selected termination date and
optional post term collection period.
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¥ % Conflicts > CounterClaim ==> X+

€ 2 € %5 cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details a o & MNewChrome available

Withdraw claims

Epandal

Select parties 10 withdraw

24. The post term collection is determined by selecting one of three options:
a. none (there is no post term),
b. until date (post term collection runs within a specific time
frame),
c. indefinite (post term collection is open-ended). Please be aware

that open post term collection periods might still overlap with
the previously conflicting claim(s) and may result in a new
Counterclaim.

v e Conflicts > CounterClaim - X +

€ » @ 23 cubeui.preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details aQ 5] & Mew Chrome available §

Withdraw claims

Expand sl

Creator A
Publisher A
Sub Pub A

Creator B
Publisher B
SubPub B

- 20250328

25. The user has to save claim withdrawal request.
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‘onflicts «=> CounterClaim x S - a x

% cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details

e Creator A
smosmas ¢ Publisher A A
v e = SubPubA = Wanbrs o meze Fadkens ope
Creator B
swenchinst € Publisher B Soporied
Sub Pub B

26. Immediately after the user has submitted the withdrawal, the Response
on the selected action is updated to Withdrawn. The withdrawal
request details are available under the eye icon in the Counterclaim
Details.

onflicts ==> CounterClaim x L - a X

%% cubeui preview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details o & NewChrome available

CORRE NINA { Counterciaien ID: 200007110 / ICE17191336

VIRITER AND ORIGINAL PUBLISHER

Counterclaim Parties, Actions and Claims

et R e i e Aeton Fepo Deadin o
Creator A
,,,,,,,, Publisher A
v = SubPubA S—
Creator B
i ¢ Publisher B i
v e = SubPubB o - owen

27. Clicking on the eye icon allows the user to see the claim withdrawal
request details in a pop-up window.
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v %@ Conflicts > CounterClaim x |+

3 c 23 cubeui.preview.cube.iceaccess com/conflicts/counter-claims/CUBE:200007110/details

29. Navigating back to the Dashboard will allow the user to check the
amendment requests that were sent to ICE.

v e Confiicts --> CounterClaim x4 - o x

< C % cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/CUBE:200007110/details @ # P} & NewChemevalsble

CORRE NINA { Counterclaien ID: 200007110 / 112191336

OWNERSHIP VIRITER AND ORIGINAL PUBLISHER CONFIRMED

20250327 Yes 0 oz 2w

Counterclaim Parties, Actions and Claims
o

i [P — P e i sm
Creator A
Prsstsas . PublisherA e '
S i = SubPubA o Mahes o maske P, ciosas ®
Creator B
Mgty L Publisher B S
R - = SubPubB o [Er— oo

30. Action on ICE section lists change requests by type (Claim Withdrawn,
Claim not Supported, Claim Reduced).
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v i€ Conflicts > CounterClaim x WS = a X

L3 G % cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/dashboard a u ] & NewChrome available

=21

Action on me (10005)

Counterclsim List {10000)

°
e
nnnnn

e E—— f— et e fo— - [ — F R e—— Gwmn : Coseeian -

o [re— R — [R———— U —

S o - o [R—— 2me® ot

e . o ccx 2 -

ey F—— - o [e—— S — =

PR e, o) . sl =

R e R g DoMz®  contred

P— [— e e 0 Contumed o o
e R Ssibpcia st P m

31. E.g.if the user wishes to see all Claim Withdrawn action requests, the
Counterclaim List will display all CCIDs with this type of request. The
user can navigate to each CCID for more details.

v e Confiicts --> CounterClaim x o+ = a %

€ € % cubeuipreview.cube.iceaccess.com/conflicts/counter-claims/dashboard a in] & NewChrome available |

Astion on me (10005) Action on ICE (2)

Reguert o support claim

Members to Resolve. 10000

Rese
Commrcaien

Wk gl T Orm

commuma om0y Conteat 2

FAQ

How can | navigate to a work details?

If you have permissions, from the CC Details view, you can click on the
button “Open work” in the header to navigate to the Work details.
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How to Support Claims in Bulk?

Cube allows its users to Support claims in bulk. That feature is an efficient and
time-saving tool which gives Publishers and Societies users the ability to select
multiple Counterclaim Actions and upload the same Supporting
Documentation to all of them in one go.

This is useful for situations where multiple counterclaims exists that involve
the same creator or publisher.

Support Claim in bulk process

1. Go to the Counterclaim Dashboard

© Copyright

it Conflicts

2. Select and apply a filter

Page: 50 of 77



Before opening the Support claim in bulk mode, select and apply filter for the
relevant counterclaims. For example, you can use the Quick filter ‘Request to
Support claim’ and the name of Creator.

Counterclaim List (4)

Work key / Cross Reference ID [ ]

Counterclaim ID

Work Title

Resolution Owner

CounterClaim Type

Awaiting Reply,Supperted (+1 other) ~

B8

Action deadline from

) Action

deadline to

Request to support claim ~ ~ bp;:n ‘ wq RASIONQWner @  crestion Date

eator Narn

ashcroft X @)  Creator IPl Name Number @  Publisher Name @  Pub. 1P Name Number i ]
K Fier

Request to Support Claim ~ ~ Reset m
‘k":,"‘ Work Original Title - — Deadline Response ’s“":m";‘ m m"ﬁ"“ Scope Type g;:“"‘" Action Id
75371642  SUPPORTCLAIMINBU. 200000380 AwaitingReply 202511 Request o suppor. Open CONCORDC.. 052 +2WL Ownershipel..  2025-09-. 20000005140
75304744  SUPPORT CLAIM IN BU 200000370 Awaiting Reply  2025-11- Request to suppor. Open CONCORD C. 052 +20WL Ownershipel.  202509-. 20000005094
75304744  SUPPORTCLAIMINBU.. 200000374 Awaiting Reply 202511 Request to suppor... Open CONCORDC.. 052 +2WL Ownershipel..  202509-. 20000005102
75371642  SUPPORTCLAIMINBU. 200000381 AwaitingReply 202511~ Request o suppor. Gpen CONCORDC.. 052 +2WL Ownershipel..  2025:09~. 20000005142

3. Start Support claim in bulk mode

When you have a list of counterclaims to support, click on the ‘Start Support
claim in bulk mode' button in the bottom right corner.

Counterclaim List (4)

Resolution Owner

+  CounterClaim Type

Awaiting Reply,Supported (+1 other) ~

Work key / Cross Reference ID o Counterclaim ID Work Title
o Typ o Sta
. ey . " =
Requestto supportclaim  ~  Open +  Action Owner @  Crestion Date [™  Action deadiine from [ Action deadiine to )
‘eator Narn
ashcroft X @  Creator IPI Name Number @  Publisher Name @  Pub IPiName Number (i ]
K Fier
Request to Support Claim ~ ~ Reset Apply Filter
Work 5 e Action Action Resolution Creation B
key Work Original Title 5 iy Deadline Response o s ot Scope Type ey Action Id
75371642 SUPPORTCLAIMINBU. 200000380 Awaiting Reply  202511-.  Request to suppor. Gpen CONCORDC.. 052 +2WL Ownershipel.. 202509~ 20000005140
75304744  SUPPORTCLAIMINBU. 200000370 Awaiting Reply 202511~ Request to suppor. Gpen CONCORDC.. 052 +2WL Ownershipel..  2025:09-. 20000005094
75304744  SUPPORTCLAIMINBU. 200000374 Awaiting Reply 202511~ Request to suppor. Open CONCORDC.. 052 +2WL Ownershipel.. 202509~ 20000005102
75371642 SUPPORTCLAIMINBU. 200000381 Awaiting Reply 202511 Request to suppor. Open CONCORDC.. 052 +2WL Ownershipcl.. 202509 20000005142

Start Support claim in bulk mode

4. Select Counterclaim Action(s)
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Select one or multiple actions in the list.

Counterclaim List (4)

Wark key / Cross Reference ID @  counterclimip Work Title Resolution Owner «  CounterClaim Type = Awaiting Reply,Supported (+1 other) ~

.

Request to supportclaim ~ ~  Open ~  Action Owner @  Creation Date Action deadline from - Action deadline to

ashcroft X @  Creator IPI Name Number @  Publisher Name @  Pub. IPIName Number (i ]

Request to Support Claim  ~ Reset Apply Filter
Work . Counterclaim Counterclaim . & Action Action Resolution Creation i
key Work Original Title o e Deadiine . Action (type) Response res P pmein Scope Type ot Action Id
5371642 SUPPORT CLAIMINB.. 200000380 Awalting Reply ~ 2025-11..  Request to suppo. Open CONCORDC.. 052 +2WL Ownershipel. 202509 20000005140
5304744  SUPPORT CLAMINB.. 200000370 AwaitingReply 202511 Request ta suppo. Open CONCORDC.. 052 +2WL Ownershipel. 202509 20000005094
5304744  SUPPORT CLAIM INB.. 200000374 AwaitingReply 202511 Request la suppo. Open CONCORDC.. 052 WL Ownershipel. 202500 20000005102
75371642  SUPPORT CLAMINB.. 200000381 Awaiting Reply 202511 Requestto suppo. Open CONCORDC.. 052 +2WL Ownershipel. 202509 20000005142

Work e - Counterclaim
key Work Original Title ID

V/ 75371642 SUPPORT CLAIM IMN B.. 200000380

Fa304744 SUPPORT CLAIM IN B.. 200000370

N

\/ Fa304744 SUFPORT CLAIM IN B.. 200000374

75371642 SUPPORT CLAIM IM B.. 200000381

Good to know!

e Selection box not enabled? Only actions that needs to be
supported can be selected, i.e. actions with the following action
types ‘Request to support claim’ or ‘Early Warning’ and where the
action status is ‘Open’.

e Select/De-select all is currently not available. This option is
currently under development to help reduce the amount of clicking.

5. Click on Upload button
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When the user is happy with the selection of counterclaim actions, they need to
click on the Upload button in the bottom right corner.

Counterclaim List (4)

Work key / Cross Reference ID @@ Counterclaim ID Work Title Resolution Owner +  CounterClaim Type ~  Awaiting Reply,Supported (+1 other) ~

Requestto support claim  ~  Open ~  Action Owner @  CreationDate [  Action deadline from [®  Action deadiine to ()
reator Narme
ashcroft X @  Creator IPI Name Number @  PublisherName @  Pub.IPIName Number i ]
Quick Fier
Request to Support Claim Reset Apply Filter
‘Work Counterclaim ‘Counterclaim Action Action Resolution Creation =
koy Work Original Title . g Deadline . Action (type) Response o st it Seope Type i Action Id
[A 75371642  SUPPORTCLAIMINB.. 200000380 Awaiting Reply 202511 Request to suppo. Open CONCORDC.. 052 +2WL Ownershipcl.. 202509 20000005140
[A 75304744 SUPPORTCLAIMINB. 200000370 AwaitingReply 202511 Requestto suppo... Open CONCORDC.. 052 +2WL Qunershipel..  202509.. 20000005094
[/ 75304744  SUPPORTCLAIMINB.. 200000374 Awaiting Reply 202511 Request to suppo. Open CONCORDC.. 052 +2WL Ownershipcl.. 202509 20000005102
75371642 SUPPORT CLAIMINB.. 200000381 Awaiting Reply 202511 Request to suppo. Open CONCORDC.. 052 +2WL Ownershipcl.. 202509 20000005142

6. Review Selected counterclaim action

A dialogue window opens and displays a list of the selected counterclaim
actions.

Support Claim in Bulk @

Work Key Work Title Counterclaim ID
75371642 ‘SUPPORT CLAIM IN BULK CUBE200000380

75304744, 'SUPPORT CLAIM IN BULK - PRS CUBE200000370

75304744 ‘SUPPORT CLAIM IN BULK - PRS CUBE200000374

Date File Name

No results.

Drag and Drop o select a file for supporting claims in bulk

7. Select support documentation file/s to be uploaded

You can drag files into the Drag and Drop area, or click on the blue Select file
button.
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When a file has been selected, it becomes visible in the Documents list and the
Confirm button is enabled. If needed, you can delete files by clicking the trash
icon on the right side of the file name.

Support Claim in Bulk X
Selected Counterclaim Actions to Support (3)
Work Key Work Title Counterclaim 1D
75371642 SUPPORT CLAIM IN BULK CUBE:200000380
75304744 SUPPORT CLAIM IN BULK - PRS CUBE:200000370
75304744 SUPPORT CLAIM IN BULK - PRS CUBE:200000374

Date File Name

202509-16 SUPPORTING DOCUMENTATION. docx

[ ]
20250916 SUPPORTING DOCUMENTATION 2.pdf i
Drag and Drop or selecta file for supporting claims in bulk
]

8. Confirm bulk support
Confirm you selection by clicking the Confirm button.

Tips!

If your list of files is long, you may need to scroll down to find the
Confirm button.

The confirm button is disable if no document has been selected to
upload. You must select at least one file.

9. Bulk support completed

When the update is completed, a dialogue window opens which informs the
user about which Counterclaim IDs were successfully updated.

From the dialogue window, it's possible to click on a link to the Counterclaim
Details page, to review the outcome on the counterclaim.
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Support Claim in Bulk

@ Below ims were updated
* CUBE:200000380 &
 CUBE:200000370 &2
 CUBE:200000374 &
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How to Download Supporting

Documentation?

Note

This article is about downloading a supporting documentation that has
already been submitted in the system. To see how to upload supporting
documentation visit How to Manage a Counterclaim at Publisher Level?

When a document has been uploaded by a user as part of their Support Claim
action, the document is stored on the Counterclaim with status ‘Accepted..
Uploaded documents can be found in the page ‘Documents’. From this page a
Society, Resolver or ICE user can download documentation.

Here are the steps to download documentation:

1. Go to the Counterclaim Details page. If a document is attached to the

counterclaim you have opened, the sub-tab “Document” will be bold and
show number of attached documents.

KIDS / Counterclaim ID: 200019281/ ICE:34279770 [

20250513

Counterclaim Parties, Actions and Claims
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2. Click on “Documents” to open the sub-page. This page displays a list of

all attached documents.

KIDS / Counterclaim ID: 200019281/ ICE:34279770 [}

Counterclaim details

Documents (2) [Titles / Xrefs (3)

Other Cous

terclaims

History

Date/Time

202505131310

20250513 13:53

Document I

Tebc4155a20a47676.

40d693291525620¢2.

File Name

Chord LODs for Pub .

General LOD-Baxter H.

User

PB282429357 s0fsjo.

PBS48828602ellbuc

Owner Name

UNIVERSAL/MCA MU.

DOWNTOWN MUSIC

Owner IPI Name
Number

282430576

548828602

Claimant Name

UNIVERSAL/MCA MU.

DOWNTOWN MUSIC

Claimant IP|
ool Status Shared
282430576 ACCEPTED v
548828602 ACCEPTED v

&

3. Click on the 'Activate Download' button in bottom right corner

KIDS / Counterclaim ID: 200019281/ ICE:34279770 [4}

Counterclaim details

Date/Time

202505131310

202505131353

Documents (2) Titles / Xrefs (3) Other Counterclaims

Document ID

7Tebed 155220247676,

File Name

Chord LODs for Pub D.

User

PB283429357:s0fsjo

H

History

Owner Name

UNIVERSAL/MCA MU.

DOWNTOWN MUSIC

Owner IPI Name
Number

282430576

548828602

Claimant Name

UNIVERSAL/MCA MU.

DOWNTOWN MUSIC

Claimant IPI
e Status Shared
282430576 ACCEPTED Y
548828602 ACCEPTED v
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4. Select at least one document to download

KIDS / Counterclaim ID: 200019281 / ICE:34279770 [

Counterclaim details Documents (2) Titles/ Xrefs (3) Other Counterclaims  History
Date/Time Document ID File Name User Owner Name Qomet F1 oene Claimant Name oo 8 status Shared
20250513 13:10 7Tebc156220a47676..  Chord LODs for Pub.  PB282429357:sofsjo  UNIVERSAL/MCAM.. 282430576 UNIVERSAL/MCAM... 282430576 ACGEPTED v
20250513 13:53 40060230153520c2..  General LODBaxter . PBS43826602ellbuc  DOWNTOWN MUSIC.. 548828602 DOWNTOWN MUSIC . 548828602 ACCEPTED v

5. Click on “Download Document/s” button in the bottom right corner.

Counterclaim details Documents (2) Titles / Xrefs (3) History
Owner IP| Name Claimant IPI
Date/Time Document ID File Name User Owner Name ey Claimant Name pronmsge Status ‘Shared
202505131310 7ebcd155a20847676..  Chord LODs for Pub PB282429357s0fsjo  UNIVERSAL/MCAM.. 282430576 UNIVERSAL/MCAM... 282430576 ACCEPTED v
2025051313:53 40d69aa915a5e20c2..  General LOD-Baxter PBS548628602ellbuc  DOWNTOWN MUSIC . 548828602 DOWNTOWN MUSIC.. 548628602 ACCEPTED v

6. Download is available on your browser.

FAQ

Why is the “Download document/s” button disabled?

The button is disabled if no document has been selected to download,
please make sure you have selected a document.
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Why can’t | download the other participants document/s?

Publisher users will always be able to download their own documentation
regardless of counterclaim status. The other participants documentation
will only be available for download when both parties have supported and
the status of counterclaim is “Confirmed”. See for more information.

When Counterclaim status is Confirmed, the Shared flag is set to “Y”. This
means the document is available to download by all parties.

Shared
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Counterclaim Types and Points of

Conflicts

The following article presents a table describing all Counterclaims Types
combined with different Point of Conflict.

Counterclaim
Type

Ownership

Original*

Authorship**

Author Share
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Point of
Conflict

Writer
and
Original
Publisher

Publisher
and Sub-
Publisher

Writer
and
Original
Publisher

Publisher
and Sub-
Publisher

Between

Creators

New

Creator

Between

Creators

Description

Where more than one original publisher claims on behalf
of the same creator for the same scope (territory(ies),

rights, time).

Where more than one publisher claims on behalf of the

same publisher for the same scope.

Where two conflicting claims to a previously
unregistered share are received within 30 days of each
other (publishers claiming on behalf of the same

creator).

Where two conflicting claims to a previously
unregistered share are received within 30 days of each
other (publishers claiming on behalf of the same

publisher).

Where there is a conflict over who the creators of the
work are, and the conflict has arisen from a creator who

wishes to remove an existing creator from a work.

Where there is a conflict over who the creators of the
work are, and the conflict has arisen from a new creator

who wishes to be added to an already fully claimed work.

Where there is no conflict over who the creators of the

work are, but over the share splits between them.



Infringed

) Party(ies o S
Infringement™** ylies) Where it is alleged that one work infringes another work.
Where there is a conflict between creators over a work
Between o
Sample containing a sample. The work has Category = COS
Creators )
(Composite of samples).
Writer
and Where it is alleged that the creator has no valid
Original publishing agreement with a publisher®**
No Publisher
Agreement™*
Publisher o o ) ]
Where it is alleged that the original publisher has no valid
and Sub- o . )
) sub-publishing agreement with a publisher.
publisher
Writer
and Where a creator alleges a breach of contract with the
Original publisher***
Breach of Publisher
Contract*™*
Publisher ) )
Where a publisher alleges a breach of contract with a
and Sub- }
) sub-publisher.
publisher

Specific Counterclaim Type rules/exceptions:

* If the Counterclaim Type is Original, all the conflicting parties are treated as New
Claimants because of the short time frame between the conflicting registrations.

**If the Counterclaim Type is Authorship, then the ICE user who identified the counterclaim
will check if the registration from New Claimant was received within 6 Years. If the
registration came in after more than 6 Years, this means that the new claim should be
removed and no counterclaim is created.

** The counterclaim types Infringement, No Agreement and Breach of Contract are only
created upon request from Societies, and can be created on works that do not have an
underlying conflict. ICE users do not identify these counterclaim types.

e If the Counterclaim Type is No Agreement or Breach of Contract and Point of Conflict is
Writer and Original Publisher, then the Creator(s) who causes the counterclaim is
considered First Claimant and the Publisher is considered as New Claimant (this is an
exception from the standard business rule which is to always treat the party who caused
the counterclaim as New Claimant).
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Counterclaim Status

From the Counterclaim details view, you can check the counterclaim status as
shown below.

Counterclaim details Titles / Xrefs (2 History
==
OWNERSHIP WRITER AND ORIGINAL PUBLISHER SUPPORTED
2019-08-22 052 +SE +IS +LT +LV +EE +NO +NL +DK +BE +GB +MT +IE +CY +F|
Expandall v

Counterclaim Parties, Actions and Claims

Descriptions

Counterclaim statuses go as follow:
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Counterclaim
Statuses

Awaiting
Reply

Supported

Confirmed

Resolved
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Descriptions

Both Claimants have been notified: The The New Claimant
is asked to supply Supporting Documentation. First Claimant
receives (or has access to) an early warning

New Claimant has supplied Supporting Documentation.

First Claimant has been notified & their response is awaited.

Supporting Documentation requirements have been met by
all parties i.e. First Claimant has also submitted Supporting
Documentation. Involved parties are advised to resolve the
dispute.

New Claimant has not supplied Supporting Documentation
within a specified timeframe;

or

Member has informed ICE or its Customer Society that it
wishes to withdraw its claim;

or

The claim has been reduced by either Claimant, resolving
the Counterclaim;

or

Resolution Owner has advised that the parties have reached
an agreement or that there has been a Court Ruling
resolving the dispute.



Counterclaim Module Enhancements

The goal of this page is to display the known and planned enhancements for
future Cube’s releases. This page is regularly reviewed and updated to reflect
the latest status of development.

Status (Done,

Counterclaim Description In Roadmap
area development, Quarter
To-do)
Issue: PRS publishers
_ wanted to be able to use

Counterclaim Alliance Tunecode to
(Sjl?rch/Dashboard search for counterclaims.
S Mo o Enhancement: Improve
Search search field for cross Done Q1 2025
T reference ids. Make it
o Bl e o clearer to user how to
Login and Search search using IDs (e.g.
as a Society Work key, Alliance

Tunecode, NordDoc Work

key, ISWC..).
Counterclaim Issue: Not possible tc?
Search/Dashboard sefa\rch for counterclaims
(ul) using Titles.
See How to Enhancement: Improve
e usability by allowing users Done Q1 2025

Counterclaims as
a Publisher? or
Login and Search
as a Society
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https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user
https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Counterclaim
Search/Dashboard
(Ul

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society
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Issue: We found that the
Counterclaim search filter
logic was a bit too
restrictive in the scenario
where a publisher user
looked for counterclaims
linked to their "owned"
IPs. The problem was that
the filter was only
returning counterclaims
linked to the child IPs that
had the type
'PA/Patronym’'.

In the example we

investigated for Sony, EMI

MUSIC PUBLISHING LTD

(NEW REGENCY Done
PRODUCTIONS), IPI

774826794 is an

'OR/Other reference', and

was filtered out because

of this restriction.

Enhancement: Remove
unnecessary restriction
and give user ability to
filter for counterclaims
where they own the IP
(regardless of the IP type).

Q1 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Counterclaim
Search/Dashboard
(Ul)

Counterclaim
Details (Ul)

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society
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Issue: For users who
belong to larger
publishing companies like
Warner and Sony, the
counts are not always
meaningful because there
is currently a limit when Done
the number is higher than
10K the Ul count just
shows "(10 000)".
Enhancement: Ul
changed to show actual
count of actions.

Issue: publisher users has
to perform a separate
work search to open Work
details.

Enhancement: Enable
"Open work" button for
publishers to allow them
to directly navigate to
work details (only if user
has permission to access
both works and CC).

Done

Q2 2025

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Counterclaim
Details (Ul)
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Issue: In some
counterclaims, the
counterclaim party with a
terminated claim/post-
term collection is not
visible in the Counterclaim
Details page which means
that the user doesn't have
complete view of the
counterclaim participants
when managing the
counterclaim. Done

Enhancement: Show the
counterclaim party with
post-term collection, and
their claims that are
involved in the CC, in the
Counterclaim Details
page. To achieve this, we
are adding a "Usage date"
filter in Counterclaim
Details.

Q2 2025



Counterclaim
Search/Dashboard
(Ul).

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society
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Issue: It is not immediately
clear to user that they can
actually click on the
categories in 'Action on
me'/Action on ICE to apply
a filter for those statuses,
e.g. clicking on "Request
to support claim" will
return all counterclaims
where the user needs to
support claim and is an
efficient way of filtering
for counterclaims.

Enhancement: Make the

Quick filters more visible

by moving them to a Done
better location in the Filter
section. The dashboard

cards will only be used to

show volume counts.

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Support Claim
(Ul)

See How to
Manage a
Counterclaim at
Publisher Level?
or Support Claim
as Society
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Issue: It can be unclear to
users when they are
required to support claim,
e.g. they system allows
users to support
"Members to resolve"
actions.

Enhancement: Disable
"Support Claim" button Done
when the member is not
required to support claim,
so that it is clearer to user
what is expected of them
in the counterclaim. The
button should only be
enabled when a
counterclaim party is
required to support claim.

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-manage-a-counterclaim-at-publisher-level
https://documentation.iceservices.com/ice-cube/docs/support-claim-as-society-and-publisher-user

Counterclaim
Search/Dashboard
(Ul)

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society
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Issue: the "Action on me"
and "Action on ICE" cards
at the top of the
Dashboard page are
possible to hide/display
but there is no visible
button.

Enhancement: Add a
visible button to the
"Action on me" and
"Action on ICE" cards at
the top of the Dashboard
page to show it is possible

to show/hide them.
Done

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Counterclaim
Search/Dashboard
(Ul

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society

Counterclaim
Details (Ul)
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Issue: the columns in the
Dashboard search result
are not ordered in a logical
way.

Enhancement: improve

the default order of the Done
search result columns

(Work Key,

Original Title,Counterclaim
ID,Counterclaim
Status,Deadline,Action

Type...)

Issue: the counterclaim
details table can contain a
large amount of data, and
it is not possible to filter
the claims by territory.

Enhancement: Allow
users to apply Territory
filter to the claims in the
table “Counterclaim
Parties, Actions and
Claims”, to reduce/increase
number of rows which
would make it easier to
digest the information and
analyze the claims.

Done

Users will also be able to
use hotkeys to change the
Territory.

Q2 2025

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user

Counterclaim
Search/Dashboard
(Ul)

See How to
Search
Counterclaims as
a Publisher? or
Login and Search
as a Society

Counterclaim
Search/Dashboard
(Ul)

See How to share
CC search
results?
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Issue: Not possible to
search for counterclaims
using Creator
Enhancement: Improve
usability by allowing users
to search for
counterclaims using

Creator(name/IPI) Done

Issue: When the user has
applied a filter, opens
counterclaim in the same
tab and then navigates
back to the search, the
search filter are not kept
so the user has to re-enter
and apply the filter again.

Enhancement: When the
users goes back to the
search, the previous Done
search filter is kept so that
the user does not have to
enter the same search
criteria again.

The filter settings will also
be captured in the URL.
This will allow the user to
share their filter settings
by copying the URL and
sharing it with another
user in their organisation.

Q2 2025

Q2 2025


https://documentation.iceservices.com/ice-cube/docs/how-to-search-counterclaims-as-a-publisher
https://documentation.iceservices.com/ice-cube/docs/login-and-search-as-a-society-user
https://documentation.iceservices.com/ice-cube/docs/how-to-share-cc-search-results

Counterclaim
Search/Dashboard
(Ul) - Manage
counterclaim
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Issue: User can only
support claim or withdraw
claim for one counterclaim
at a time, which can be
time consuming for the
publishers who has large
volume of counterclaims
to manage.

Enhancement: Give

publisher users ability to

select multiple

counterclaims in the
Dashboard page to

Support claim or

Withdraw claim.

When the user submits

the response the statuses

of each selected In
counterclaim is updated development
accordingly. When

supporting claim, the

selected document(s) are
uploaded to all the

selected counterclaims.

Q32025



Counterclaim
Search/Dashboard
(Ul)

Counterclaim
notifications
(Email)
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Issue: Publisher user

cannot tell how many

unique counterclaims (i.e.
Counterclaim IDs) they are
involved in. To-do

Enhancement: Show total
number of unique
Counterclaims

Issue: Sub-publishers who
are linked to the Resolver
may not always be aware
that their claim is affected
by an active counterclaim
or has been removed as
per a counterclaim
resolution.

We presume that the
Resolver keeps their sub-
publishers informed
externally, yet this may
not happen every time,
which could result in
queries or complaints to
Society or ICE.

Enhancement: To improve
the transparency of the
counterclaim process, sub-
publishers should receive
email notifications
whenever a counterclaim
is created, updated, or
resolved, along with the
outcomes pertaining to
their claims. For instance,
if their sub-publishing
claim was removed as a
result of the Resolver
withdrawing or failing to
support claim within the
deadline.

To-do

Q3 2025

Q4 2025



Counterclaim
Details (Ul)

Page: 75 of 77

Issue: No "Go back" button
in Counterclaim details

page.

Enhancement: add "Go
back" button to enable

user to return to search
list. Workaround is that
user uses the "go back"
button in their browser.

To-do

Q4 2025



Counterclaim
Search/Dashboard
(Ul)

Counterclaim
Search/Dashboard
(Ul)

Counterclaim
Search/Dashboard
(Ul)

Counterclaim
Search/Dashboard
(Ul)

Counterclaim
Search/Dashboard
(UI)
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Issue: The headers of the
counterclaim dashboard
table are not fixed, and as
users scroll through a
large table, they may lose
their context.

To-do
Enhancement: Fix the
table headers, so that user
always have the context
and knows what data they
are looking at while
scrolling.

Make the linked Creator
visible in the Counterclaim To-do
list

Make the “other” Resolver

visible in the counterclaim

list. If multiple other

resolvers exist, display To-do
them all in a tooltip

message when use

hovers over the field.

Issue: Not possible to
search for CC using
Publisher (only by Action
Owner)

Enhancement: Improve To-do
usability by allowing users

to search for CC using

Publisher Name / IP

Give user ability to filter
for CC using Resolution To-do
Date.

Q4 2025

Q3 2025

TBC

Q3 2025

TBC



Give publisher users
ability to select multiple
counterclaims in the
Dashboard page to
Withdraw claim

When the user submits
the response the statuses

Counterclam

of each selected
Search/Dashboard ..

counterclaim is updated To-do TBC
(Ul) - Manage

accordingly. When
withdrawing claim in bulk,
the response status is
updated accordingly on
each selected
counterclaim and a ICE
action is generated for
removal of the claims.

counterclaim

Counterclaim Details
page: Show summary of To-do TBC
Total Claims

Counterclaim
Details (Ul)
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